FATIENT NAKME:

ARBITRATION AGREEMENT

Article 1: Agresment lo Arbitrate: It is understood that any dispule as to medical malpractice, that is as to whether any medical services
rendenad under this confract wese unnecesgary of unauthonized or wens impropery, negligenily o incompelenily rendered, will be detarmined
by subrnission o arbiration as provided by state and federal law, and not by & lawsuit of resort o coun process, except as state and federal
law prosides for judicial review of arbitration proceedings. Both parties ho this contract, by entiring info &, ane giving up heir constitutional right
to have arry such dispule decided in 8 court of lsw belore a jury, and instead are accepling he use of arbilration. Further, the parties will not
have the right to parlicipate as a member of any cass of daimants, and there shal be no authorty for any dispule 10 be decided on a class
action basis. An arbitralion can only decide a dispule between the parties and may nol consobidate or join the claims of other persons who
have simiar daims.

Artiche 2: All Claims Must be Arbitrated: |t alao underabood that ary dipibe thal does not retate o medical maipractice, ncluding disputes
as i whether o not a dispule s subject to arbiration, &3 to whether this agreernent i uncorscionable, and any procedural deputes, will also
b destenmined Dy submission bo binding arbiration. It s the intention of the parties that this agreement bind all parties &s 1o all clams, incuding
cdaing ansing out of of relating o fealment of sendces provided by he healthcare provider, inchuding any heirs or past, present of fubure
spouse(s)of the patient in relation bo all ciaims, ncluding loss of consofium.  This agreement i3 also ntended 1o bind any children ol the patient
whither bom oF unbom al e ime of e occumence giving rise 1o any daim. Thes agreement s intended o bind e patent and the healthcans
provider andior alhes licensed healthoans providers, precepbors, of INBems who Now af in Be Tulune est the patient while emploved by, working
or associaled with o sendng as a back-up for Be healihcare provider, including hose working at the healihcare provider's clinic or office or
any other dinic or office whether signatonies 1o this form o noL

Al claims for monetary damages exceeding the jursdicional it of the small claims court against the healthcare provides, andior the
healthcare provider's associales, associalion, conporation, parnership, employees, agents and estate, must be arbitrated induding, without
limitation. claims for loss of corsorium, wronglul death, emaotional distress, Injunetive reliel, o punitive damages. This agresment i intended
to ereate an open book account unless and il revoked.

Artiche 3: Procedures and Applicable Law: A dernand for srbitration must be communicated in witing io &l parties. Each party shall seect
an arbitrator (party arbitrater) and provide National Arbitration and Mesdiation {"MAM®) with the party arbilralors contact information within thitty
days of the date Respondent Ses s inikal responaive pleading. A Tird amitrator (neutral arbivator) shal be selected by the arbitrators
appainted by the parties from a kst of arbitrators supplied by National Asbitration and Mediation ("NAM") within thirly days thereaftar. The kst
supplied by MAM shall be & st of between 5 and 10 arbitrators, depending upon availability, The neutral arbitrator shall then be the sole
arbitralor and shall decide the arbitration. Each party o the arbilration shal pay such party's equal share of the expenses and fees of he
neutral arbitralor, together with othes expenses of he amilration incurred or approved by the neutral amitratoe, not including eounsel fees,
wilness fees, or other expenses incured by a party for such party's own benefit. Either party shal have the absolule right 1o bifurcate the
insues of Rabdity and damanes Lpon wiithen request to the neutral arbitraton

The paries consent o the inlensention and pinder in this arbdration of any person or enlity thal would ofherwize be a proper addiional party
in & cour sction, and upon such intervention and joinder, any exdsling court aclion against such additional person of enlity shall be stayed
pending arbitration. The parties agree that provisions of state and federal law, where apphicable, establishing the right 1o infroduce evidence
al any amount payable as a benefi to the paent to the maximum esden] permitied by |, imiting the fmght i recover non-economic lossses,
and the right to have a judgment for future dameages conformed to pedodic payments, shall apply 1o digpules within thig Arbitration Agreement.
The parties further agree hat, where nat in conflict with this agreement, the Healthcare Malpractice Dispute Resolution Rules and Procedures
of MAM shall govem any arbiration conducted pursuent to this Arbitraion Agreement. A copy of MAM rules are available on ks websile st
hittpesfiwsasa namads com of By caling 1-300-358-2550 1o request a copy of the fules.

Article 4: General Proviskon: Al claims based upon the same incident, fransaction, of relaled creumsiances shall be arbiirated in one
proceeding. Aclairm shall be waived and forever bamed i (1) on the date noboe fereol is recetved, e daim, if asseded ina ol acion, would
be barred by the appicable legal statute of imitations, or (2] the caimant fals to pursue the arbitration claim in accordance with the procadures
prescibed hersin with reasonable diigence.

Article 5: Revocation: This agreement may be revoked by weitten nofice delivered o the healtheare provider within 30 days of signabure
and, if not revoked, will govem all profegsional services received by the patient and &l other dieputes between he parties.

Artiche 6: Retrosctive Effect: H patan intends Mis agfesment i cover services rendersd batore fe dats 1 is siynied (of axeample, smergency
reatment), patient should initial here. . Effective as of the date of frst professional services.

H any pronvision of this Arbitration Agreement is hald imalid or unenforceable, the remaining provisions shall remain in full Torce and shall fot

be affected by the invalidity of any othes provision. | understand that | have e right Io receive a copy of tis Arbiiralion Agreement. By my
signature below, | acknowledge that | have received a copy.

HOTICE: BY SIGNING THIS CONTRACT YOU ARE AGREEING TO HAVE ANY ISSUE OF MEDICAL MALPRACTICE
DECIDED BY NEUTRAL ARBITRATION AND ¥YOU ARE GIVING UP YOUR RIGHT TO A JURY OR COURT TRIAL. SEE
ARTICLE 1 OF THIS CONTRACT.

Patient Mame {print): Shgnabure
Parent or Guarndian (printj Sagnature: Cate:
Oifice Mame: Signature:

aLs0 SIGN THE INFORMED CONSENT on REVERSE sioe
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